
ATLANTA
Atlantic Station
201 17th Street NW, 
Suite 1700
Atlanta, GA 30363
Tel: 404.322.6000
Contact: Michael E. Hollingsworth II

BOSTON
One Post Office Square
30th Floor
Boston, MA 02109-2127
Tel: 617.573.4700
Contact: Peter J. Haley

CHARLESTON
Liberty Center, Suite 600
151 Meeting Street
Charleston, SC 29401-2239
Tel: 843.853.5200
Contact: Michael T. Cole

CHARLOTTE
Bank of America  
Corporate Center 
42nd Floor,  
100 North Tryon St.
Charlotte, NC 28202-4007
Tel: 704.417.3000
Contact: Tracy E. Tomlin

COLUMBIA
Meridian, 17th Floor 
1320 Main Street
Columbia, SC 29201
Tel: 803.799.2000 
Contact: Gus M. Dixon

GREENVILLE
Poinsett Plaza, Suite 900
104 South Main Street
Greenville, SC 29601-2122
Tel: 864.250.2300
Contact: Timothy E. Madden

JACKSONVILLE
50 N. Laura Street
Suite 2800
Jacksonville, FL 32202 
Tel: 904.665.3600
Contact: Daniel B. Nunn, Jr.

MYRTLE BEACH
BNC Bank Corporate Center,  
Suite 300
3751 Robert M. Grissom Parkway
Myrtle Beach, SC 29577 
Tel: 843.448.3500
Contact: Thomas F. Moran

NASHVILLE
One Nashville Place 
150 Fourth Avenue, North
Suite 1100
Nashville, TN 37219
Tel: 615.664.5300
Contact: Laurence M. Papel

NEW YORK
415 Madison Avenue
14th Floor
New York, NY 10017
Tel: 646.428.2600
Contact: Michael E. Hollingsworth II

RALEIGH
GlenLake One, Suite 200
4140 Parklake Avenue 
Raleigh, NC 27612 
Tel: 919.877.3800
Contact: Noah H. Huffstetler, III

TALLAHASSEE
3600 Maclay Blvd. South
Suite 202
Tallahassee, FL 32312-1267 
Tel: 850.907.2500
Contact: J. Andy Bertron

WASHINGTON
101 Constitution Avenue, NW
Suite 900
Washington, DC 20001 
Tel: 202.712.2800
Contact: Timothy J. Fitzgibbon

WEST VIRGINIA
949 Third Avenue, Suite 200 
Huntington, WV 25701
Tel: 304.526.3500
Contact: Marc E. Williams

WINSTON-SALEM
The Knollwood
Suite 530
380 Knollwood Street
Winston-Salem, NC 27103 
Tel: 336.774.3300
Contact: Denise M. Gunter

NELSON MULLINSNELSON MULLINS
CLIENT SERVICE MODEL

www.nelsonmullins.comwww.nelsonmullins.com

OFFICES

STRIVING TO UNDERSTAND  
BUSINESS OBJECTIVES 
We work to understand your business to best align 
legal services with your overall business objectives.

ENDEAVORING TO 
UNDERSTAND EXPECTATIONS
Prior to the start of every matter we focus on 
understanding your expectations.

DETERMINING THE 
SCOPE OF WORK
We strive to ensure that all parties have a clear 
understanding of what we are engaged to do.

SEEKING TO 
MINIMIZE THE UNEXPECTED
We seek to minimize or eliminate surprises relative 
to fees, timing or potential risks.

EMPHASIZING
COMMUNICATIONS
We discuss how and when you want to be 
updated on the status of a certain matter and what 
protocols are to be followed.

ASSESSING
SERVICE QUALITY
We ask for feedback on our service quality and 
opportunities for improvement.

INNOVATIVE LEGAL SOLUTIONS 
FOR INNOVATIVE COMPANIES



Less Leverage.  Nelson Mullins is committed to less leverage, more partner involvement.

Coordination. Our client-first commitment and our service model are based on  
responsible client-partner coordination and simplifying contacts and the  
management of matters.	  

Cost Efficient.  We strive to have a lower-cost infrastructure than  
many of our competitors and, when appropriate, we utilize technology  
to deliver efficient and cost-effective legal services including  
legal project management and knowledge management  
systems.

Corporate Experience.  Many of our attorneys  
have in-house experience, which gives us an  
understanding of corporate culture and experience  
that extends beyond the private practice of law.

Alternative Fees. We believe in and deliver  
alternative and flexible fee structures when appropriate.  
In 2013, approximately 33 percent of all firm fees were  
based on alternative fee structures.

Flexibility. We have the depth and breadth of a large firm, but our  
flexible structure allows a personal and entrepreneurial approach to  
serve our clients.

Diversity. We offer the strength and resources of attorneys and professional staff experienced in 
a range of industries.

•	 Founded in 1897

•	 More than 500 lawyers and other professionals

•	 Fifteen offices 

•	 Nelson Mullins provides advice and counsel in 
litigation, corporate, economic development, 
securities, finance, intellectual property, 
government relations, regulatory, healthcare, 
environmental, real estate, labor and 
employment, privacy and security, and other 
needs of clients

•	 Nelson Mullins lawyers have handled cases in 
most states and argued before many appellate 
courts

•	 Nelson Mullins clients range from Fortune 500 
companies to venture-backed and emerging 
enterprises to start-ups

•	 Nelson Mullins lawyers are leaders in the 
profession, with the president of the ABA, four 
past presidents of DRI - The Voice of the Defense 
Bar, and four past presidents of Lawyers for Civil 
Justice

•	 Nelson Mullins professionals include a former 
U.S. Secretary of Education and former Governor 
of South Carolina, a former Lt. Governor of 
North Carolina, two former U.S. Ambassadors, 
members of Congress, and other government 
and community leaders

•	 Nelson Mullins maintains vigorous diversity, pro 
bono, and community programs 
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This page is for informational purposes only. Past success does not indicate the likelihood of success in any future legal representation.

THE FIRM NELSON MULL INSHOW IS
DIFFERENT?


